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Lighting

Home security 1 More & More smart home devices

are entering the living room.

Wireless Audio

- Smart plug
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Most consumers use
only limited functions
on daily basis

Voice interfaces
have limitations

(eg. Privacy &
Understanding)

How to

Control?

Tactile control
is preferred
for basic functions
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User insights™

Of US
Households

%

To control their smart

AverageUShousehold home devices

T

Have a
Smart speaker

16 7%

Connected
Devices To control their smart

Prefers a
Tactile device

Of all smart
homeusers | -

e 2104

homedevices

1%

Prefersto use
1 Deviceor App

Seeks helpvia
9 % amobileapp

Faces challenges when
interacting with their
smarthomes

References * https://www.parksassociates.com/blog/article/04272022 / https://voicebot.ai/2022/03/02/the-rise-and-stall-of-the-u-s-smart-speaker-market-new-report P
https://www.prnewswire.com/news-releases/parks-associates-ov er-one-third-of -smart-home-dev ice-owners-experienced-technical-dif ficulties-in-2022-301663318.html
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1 So, what would
the user need?
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Simple control




1 Handheld device




Wireless & Wall mounting Q




Tactile control with Clear interface (




& With virtual support in the app <
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| SmartThings

Customer Cloud integration support
Eg. Smart Home System

\

=
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Mobile app

API's and white label app
for RCU set-up

Hi, I'm Nevo

| am your Virtual agent

Helping you with hardware
installations

Network onboarding

Troubleshooting...

and feature discovery



Smart Thermostats / Use case examples

Living room
Smart Fan
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Living room

Aircon
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Devices
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Living room
Temp
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Smart lights / Use case examples

O Q@

Smart lights

Living room Living room Routine
Side table All lights Holidays
g €000 = - 0e00 B cooe
N Devices & Routines //‘(
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Smart blinds / Use case examples
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Bedroom Kitchen Routine
Curtains Shutters [
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N Devices & Routines ‘/./‘(
(ﬂ i Smart blinds
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Smart plugs / Use case examples
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Living room
Living room Living room Sma;!t plug Routine
Smart Outlet Plug lamp TV i Christmas Tree
|
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Wireless audio / Use case examples
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Living room Kitchen Routine [ —
Sonos speaker Speaker Relax Music
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N Devices & Routines

Wireless Audio
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Home security

sl =

Home security / Use case examples

Garden
Siren

€000

Devices

Routine
Away
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Thank you!
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